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The following reflects our current written stance regarding the warranty of our products.  
The mills we buy from all tell us that the frames have been “Windex” tested and approved for use.
“Precision Frameworks warranties frames for both Classic Frame and Easy Frame against manufacturer’s defects for up to one year from the purchase date to the original consumer of the product. Precision Frameworks will replace the defective frame with the same frame or a comparable frame up to the value of the original purchase.  The frame must be installed following Precision Frameworks, LLC assembly and installation instructions. 

Improper installation, harsh or abrasive cleaning products coming into contact with the frame, or excessive moisture coming into contact with the frame voids the warranty or any claim against it.  Precision Frameworks, LLC reserves the right to inspect any claim prior to issuing credit.  

The scope of the warranty is limited to replacing the product and does not include labor to install, to repair, or to remove the existing frame.” 
Sincerely,

John R. Williams, President

Precision Frameworks, LLC

Cleaning 

Use a piece of soft cloth or a paper towel, squeezed as dry as possible out of cool water containing a little vinegar or ammonia. Be very careful not to let any water seep under the frame to make a stain. Polish the glass with another soft cloth or paper towel.
To clean the frame, a dust cloth or damp paper towel to remove any dust/toothpaste should be used carefully and dried off with a dry paper towel afterwards.
